
 

 

 

 
 
 

 

 

Wishing you all a warm welcome to our Christmas Addition of 

Keeping Boteler Safe.  

We hope all our students, families and wider community have a safe 

and happy Christmas.  

We understand this can be a challenging time for many of our 

families and we have filled this addition with helpful guidance/ 

websites should you need any extra support over the festive season. 

We hope you find the information helpful and should you need any 

help, advice or support please contact school or myself directly. 

Many thanks, 

Mrs Chilton 

Jchilton@boteler.org.uk 
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Christmas and New Year Helpline Numbers-If you urgently need any advice or support 
during the Christmas period or have any safeguarding concern please ring MASH on 
01925 443400 (9:00 – 5:00pm). 

First Response Team for aged over 18 is 01925 443322-Out of hours - Emergency number for 01925 
444400 

NHS Direct 111 

Warrington Hospital 01925 635911 

Warrington Women’s Aid 01925 417138 

Kooth.com – Online counselling for young people 

LGBT Foundation Helpline – 0345 3 30 30 30 Drinkline – 0300 123 1110 (www.drinkaware.co.uk) 

HOPELineUK – 0800 068 41 41 (suicide prevention - Papyrus) Frank (national drugs helpline) - 0300 
123 66 00 (www.talktofrank.com) 

Samaritans – 116 123 

Childline – 0800 1111 

NSPCC — 0808 800 5000 

Mind – (for better mental health) 0300 102 1234 

MASH – 01925 443400 

Wakefield House – 01925 666660 

Pathways – 01925 415176/07919558644 

Foodbank—01925 977630 

Domestic Abuse Hub 01925 243359 

Health visitor — 01925 946856 (Spencer House), 946528 (Grappenhall Clinic), 946915 (Penketh) 

Community Midwives—01925 662092 

Face Book Pages with free food available - Free Food Warrington, Helping Hands Changing Lives CIC 

Emergency line for gas leaks - 0800 111 999 



Axess 4 u sexual health clinic for those aged 19 and younger opening at Orford Jubilee Neighbourhood Hub 

in Warrington. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 



 



Stay well this winter 
 

 

Warrington Borough Council is 
encouraging residents to take steps to 
protect their health and wellbeing this 
winter. 

Monday, 11 December 2023 
 

Health 

The winter months can be a challenging time 
but there are lots of things you can do to keep 
healthy and well this winter. 

The best way to protect yourself and others 
against illness is to get vaccinated. Being 
vaccinated not only protects yourself but your 
loved ones and helps ease pressure on the 
NHS. 

If you’re over 65, are a carer or have certain health conditions, you may be eligible to receive free 
vaccinations.  

Make sure you get your flu , COVID-19 and pneumococcal vaccinations, if you are eligible to 
protect yourself and others. 

Visit, nhs.uk/seasonalvaccinations to find out more about vaccinations and see if you’re eligible. 

Other precautions you can take to prepare for the cold weather and look after your wellbeing: 

 Keep warm - Keeping warm over the winter months can help prevent colds, flu and more 
serious health problems such as heart attacks, strokes, pneumonia and depression. Heat 
your home to a temperature that's comfortable for you. If you can, this should be at least 
18°C in the rooms that you regularly use, such as your living room and bedroom. People in 
financial difficulty may find it more difficult to heat their homes sufficiently. This increases 
the risk of becoming unwell due to cold exposure. There are grants, benefits and sources of 
advice available to help you make your home more energy efficient, improve your heating or 
help manage energy bills. Check if you can get any heating and housing grants –
gov.uk/browse/benefits/low-income. You can also find support and guidance to help 
you navigate the cost of living crisis this winter on the council’s cost of living support 
directory. 

 Keep active - Make sure that you keep moving and spend less time sitting still for long 
periods. Short and regular episodes of movement, physical activity, or chair-based exercises 
can keep your circulation flowing throughout the day. Visit the Better Health website for ways 
you can keep active - nhs.uk/better-health/ 

 Eat well – Visit Warrington Foodbank website if you need extra support this winter 
- warrington.foodbank.org.uk 

 Look after your mental health – Winter can be a particularly difficult time. People can 
feel isolated and lonely, particularly on colder, darker days. If you think you need help, visit 
Warrington’s mental health support directory - Happy? Ok? Sad? 

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/?wt.mc_id=covid_jab_EM&wt.tsrc=ppc&gclid=EAIaIQobChMIyKHiktD6ggMVh5NQBh1UKwavEAAYASAAEgL9GfD_BwE
https://www.nhs.uk/conditions/vaccinations/pneumococcal-vaccination/
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhs.uk%2Fseasonalvaccinations&data=05%7C01%7Chayley.taylor41%40nhs.net%7C2682342f94c74151c11908dbe6827c51%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638357220327110458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sgkfRra%2Bg2wxH8EeEkRMYKUKUpPyffFFfvRW4tJ%2FMIQ%3D&reserved=0
https://www.gov.uk/browse/benefits/low-income
https://www.warrington.gov.uk/cost-living-support
https://www.warrington.gov.uk/cost-living-support
https://www.nhs.uk/better-health/
https://warrington.foodbank.org.uk/
https://www.warrington.gov.uk/happy-ok-sad


 Look in on vulnerable neighbours and relatives - Remember that other people, such 
as older neighbours, friends and family members, may need some extra help over the winter. 
There's a lot you can do to help people who need support. Find out ways you can help 
- nhs.uk/seasonalvaccinations 

 

To help prevent the spread of illness this winter remember to wash your hands, sanitise surfaces, 
keep your distance if you feel unwell and cover your face if you cough or sneeze. If you find yourself 
unwell remember to call NHS 111 for non-critical help. A&E is open to anyone who has an urgent, 
life-threating injury or illness. 

Cllr Maureen McLaughlin, cabinet member for public health and wellbeing, said: “With the cold 
weather winter brings and the hustle and bustle of the Christmas period, it’s easy for illnesses to 
spread. This is why it’s important to have your seasonal vaccinations and follow the guidance about 
winter wellbeing to prevent this happening. 

“Simple steps like washing your hands regularly, covering your face when coughing and/or sneezing 
and sanitising surfaces can also go a long way to protecting yourself and others. 

“Though Christmas time brings so much joy it can also be a lonely time for some. Please try to look 
out for those who may be by themselves during the festive period.” 

For more information and guidance on keeping well this winter, travel safety, school closures and 
much more visit our winter weather page. 

 
 
 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhs.uk%2Fseasonalvaccinations&data=05%7C01%7Chayley.taylor41%40nhs.net%7C2682342f94c74151c11908dbe6827c51%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638357220327110458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sgkfRra%2Bg2wxH8EeEkRMYKUKUpPyffFFfvRW4tJ%2FMIQ%3D&reserved=0
https://111.nhs.uk/
https://www.warrington.gov.uk/winter


 



 



 



 

 

 



https://www.axess.clinic/axess-services/axess-sexual-health-

clinics/ 

 

 

 

  

https://www.axess.clinic/axess-services/axess-sexual-health-clinics/
https://www.axess.clinic/axess-services/axess-sexual-health-clinics/


https://warrington.foodbank.org.uk/  

https://warrington.foodbank.org.uk/


 

 

We can help you with mental health, relationships, alcohol, smoking, bullying & more… 

Get confidential & anonymous advice from an NHS Specialist Community Nurse via text: 

 Young People aged 11-19: Text: 07507 33010 



  



  



We have been made aware of a WhatsApp group titled "Add People".  
 
The group contains hundreds of children and young people and has very 
inappropriate content such as naked images of AI adults. It is believed that 
children as young as 7 years old are being added to this group, and as the title 
suggests the aim is to add as many other children as possible to the group. 
This has been reported to us by a number of pupils. We have sent a message 
out to all parents asking them to check their children' phones for this group 
and generally monitor their social media usage.  It is clear that this spans 
across the whole town, and potentially the whole country, so we also wanted 
to make yourselves aware in the hope that you can please be vigilant. 

 
  



Get urgent help 

Contact us 

Warrington CAMHS 
The Alders 
12 Birch Avenue  
Warrington 
WA2 9TN  
Tel: 01925 575 904 (9am to 5pm, Monday to Friday) 
Crisis Response Team 

Our 24 hour crisis response team is for young people up to the age of 18 experiencing a 
crisis needing an emergency response. 

Contact us on 01744 415 640 
Those over 18 can contact the crisis line on 0800 051 1508 

Going through a crisis? Based in the UK? Place2Be can’t provide support outside of our 
schools, but there are other organisations that can help. 

If someone’s life is in immediate danger, please call 999. 

Shout (in partnership with Place2Be) 

Text CONNECT to 85258 

 For: anyone in the UK 
 Available: free, 24 hours a day 
 More info: giveusashout.org 

Childline 

Call 0800 1111 
Chat online (set up an account first) 
Send an email (set up an account first) 

 For: children and young people in the UK 
 Available: free, 24 hours a day 
 More info: childline.org.uk 

 
Samaritans 

Call 116 123 
Send an email (response within 24 hours) 

 For: adults in the UK 
 Available: free, 24 hours a day 
 More info: samaritans.org 

tel:01925%20575%20904
tel:01744%20415%20640
tel:0800%2520051%25201508
http://www.giveusashout.org/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support
http://www.childline.org.uk/
mailto:jo@samaritans.org
http://www.samaritans.org/


Knowing I wasn't alone got me through a difficult night.Texter, Shout 

Support for under-18s 

If you’re worried about something, talk to an adult that you trust as soon as possible. 
 
This could be: 

 Someone in your family, like your mum, dad or carer 

 Someone at school, like a teacher or Place2Be (if you have it in your school) 

 Your doctor. 
If you are not sure who to talk to: 

 Call Childline on 0800 1111 or 
 Text CONNECT to 85258 to contact Shout (in partnership with Place2Be). 

Talk or text for free any time, wherever you are in the UK. 

Find other places where you can get help and advice 
I’m worried about my child or young person 

If their life is in immediate danger, call 999. 

If not, we recommend talking to someone who can help you understand what they might be going 
through and refer you to support in your area. 

This could be: 

 Your doctor 

 The Place2Be staff member at their school OR a similar support service if the school 
doesn’t have Place2Be 

 The Young Minds Parents Helpline, which you can call for free on 0808 802 5544 (9.30am-
4pm, Monday-Friday, UK). 
Read more about supporting your child or young person 

Support for teachers 

Education Support Partnership Helpline 
Call 08000 562 561 
Text 07909 341229 
For: Teachers / educators 
Available: free, 24 hours a day 
More info: educationsupport.org.uk 

Warrington Multi – Agency Safeguarding Hub (MASH) – 01925 443322 

Out Of Office – Duty Team – 01925 443322 – Option 2 

https://www.place2be.org.uk/our-services/mental-health-support-for-under-18s/
https://www.place2be.org.uk/our-services/parents-and-carers/supporting-your-child-s-mental-health/
http://www.educationsupport.org.uk/

